[Ipedaazaem Bam 03HaKOMumusCsi C MeKCMOM ny6au4Hou odepmbul, 8 Komopol
codepacamcsi 8ce cywecmeeHHble ycao8us [lozosopa Ha npedocmassieHue docmyna K I10
NextDoc 6 coomeemcmeuu c¢ n.2 cm.437 I'K P®. B cayuae coeaacus ¢ ycaos8usimu
npedaazaemoli nybauuHoli ogepmul, [flocogop Ha npedocmassaeHue docmyna k I10
NextDoc cuumaemcsi 3aKAHYEHHbIM C MOMEHMA cosepuieHust Bamu ecex He06X00UMbIX
deticmeull, ykazaHHblx 8 Ily6auuHoll oghepme, u o3Hayaem Bawe cozsaacue co ecemu 6e3
UCK/IYeHUsl U A0noIHeHUs ycaosusimu [lozosopa.

Ny6nnuHaa OdepTta 0 3akAoueHUn [loroBopa Ha NnpeaocTaBsieHne
poctyna K NO NextDoc.

HacTtosmuit JloroBop aagpecoBaH JiMLaM, »kearoudM noaydutsb goctyn k [10 NextDoc,
pacnoJsio)keHHOMY B ceTu HHTepHeT mo ajpecy Bujga https://nextdoc.ru/, nanee
nMeHyeMbIM «KiHeHT», U gBJseTCd OQPUIMATBbHBIM U MyOGJUYHBIM Mpea0KeHUueM
Jula, Jajsee HUMeHyeMoro «SaaS-mpoBaizaep», B Juie 000 «Pemokc» 06
ucnosib3oBaHuu [10 NextDoc Ha ciiefyro11x yC10BUSAX:

TepmuHbI M ONpeaeneHnsa

Bo wu3bexxaHue ABYCMBICJIEHHOCTH W HHbIX Heﬂ,opasyMel-mﬁ INpHU TOJIKOBAHHHU
HacTodmero Z[OI"OBOpa CTOpOHbI corjacujucb 0O ciaegyrommux TepMHHaAX H
ornpejesieHUuAX:

SaaS-npoBaiigepom umenyetrca 000 «Pemokc» - paspabotuuk I[IporpamMMHOro
obecneyenus NextDoc.

IIporpammHoe o6GecneyeHue NextDoc (gpanee Takke - «IIO0 NextDoc») -
COBOKYIHOCTb O6JIaUHBIX CEPBUCOB, BKJIIYAIOLIUX CEpBEpPHOe 060pyZ0BaHUE U
KOMILJIEKC MPOTpaMMHOT0 obeclieyeHus, TMOCTPOEHHbIX SaaS-mpoBaiijepoMm ¢
MCI0JIb30BaHUEM BeO-TEeXHOJIOTHH, IOCTYIHbIX Yepe3 BeO-6paysep.

SaaS (Software as a Service, nporpaMMHOe oGecrnedyeHUe KaK ycCjayra) - MoJesb
npegoctaaeHusa Knuenty goctyna k [10 NextDoc, npu koTopoi I10 He nepegaeTtcs B
co6cTBeHHOCTh KiMeHTa, a omaTa B3MMaeTcs 3a MCIOJb30BaHHE, COTJIACHO
TapudHomy nuiany [lpunoxxkenus Nel Hactosiuiero JloroBopa.

Y4eTHBbIN NepHOA - MUHUMAaJIbHbIM OTPE30K BpeMEeHH, Ha KOTOPBIM PeL0CTaB/IATCA
YCJAyTU. YYeTHbIM IepUOoJOM MO HacrosueMy JloroBopy mnpusHaetca 1 (ofuH)
KaJIeHJJapHbIA Mecsll, KOTOPbIA HAaYWHAEeTCHd B IIePBbIM U OKAaHYMBAETCS B MOCAEHUN
JleHb KaJIeHJapHOTr 0 MecsLa.

TapudHbIi IUVIaH - epeyeHb OKa3biBaeMbIX SaaS-npoBaigepoM KiueHTy yciayr, ux
CTOUMOCTbD Y MOPAZO0K OIJIAThI.

AxkkayHT KiimeHTa — HacTpavMBaeMoe BUpTya/JbHOe paboyee mecto Kiauenrta B I10
NextDoc.



1. NPEAMET JOTOBOPA

1.1. TlpeameTrom JloroBopa siBJsieTCs NpejocTaBieHre SaaS-npoBaijiepoMm KianeHTy
Ha YCJOBUSIX U B 0O0beMe, OlNpeJie/leHHbIX HAcTOsAMM /JlOroBOpOM, yCayr Mo
NpesoCTaBJIEHUI0 JocTyna K [IporpaMmmHOoMy  ObecneudeHUIO NextDoc,
pacnoJsio)keHHoro 1Mo ajgpecy https://nextdoc.ru/. SaaS-npoBaigep ABJsAETCA
BJIaJleJIblieM, pa3paboTYMKOM U 06J1a1aTesieM UCKIOUUTeNbHBIX TpaB Ha [10 NextDoc.

1.2. Orpanuuenus no poctyny kK I10, BkitoyeHHble B TapudHbIN NJ1aH, OTPa)KeHbI B
[Ipunoxxkenuu Nel k HacTosieMy JloroBopy.

1.3. KuueHT BupaBe ucnosib3oBaThb AocTyn K [10 NextDoc c nomouibsio Be6-6paysepa B
JIto60e BpeMs.

2. NMPABA U OBA3ATE/IbCTBA CTOPOH

2.1. SaaS-nposaiioep obsaszyemca:

2.1.1. llpepoctaButhb KinneHTy foctyn Kk [10 NextDoc nyTeM peructpauuu B CUCTEME C
NpUCBOEHUEM YHUKaJlbHOro uMMeHHU (JloruH) W maposisa JJiss BXoJa B CHUCTEMY C
NOC/IeyIOIIUM CO3/IaHUEM OT/e/IbHOTO aKKayHTa /Jisi paboThI.

2.1.2. TlpemoctaBasaATh KiauveHTy 6OecnjiaTHO HWHQPOPMALMOHHYIO MOAJEPKKY IO
BompocaM pab6oThl ¢ CHUCTeMOW NOCPEACTBOM 3JIEKTPOHHOM MOYThl U 3amuced B
CoLlMa/IbHBIX CeTAX W 6Jsiora SaaS-npoBaijepa. AKTyaJlbHble KOHTAKThl HAaXOASATCH B
paszesie [lomoub npegocraBiaeHHoro 10 NextDoc (https://nextdoc.ru/help/). Bosee
noJIHas MOJ/IEPXKKA, B BUJE MEPCOHAJIBbHOTO MeHe/»Kepa, HAaCTPOWKU KU O00y4YeHUs
paboTe B cMcTeMe, IOMOIIM aHAJUTHUKA, 3aBUCHUT OT BblopaHHOTo TapudHOro njaaHa
(ITpunoxkenue Ne 1).

2.1.3. CaMocTosATe/JIbHO, CBOEBPEMEHHO W OeCIJIaTHO OOHOBJISITh TEKYIIYI BEPCUI0
[10 NextDoc Bo BpeMms aenctBus [loroBopa.

2.1.4. Ob6ecneuuth poctynHoctb [I0 NextDoc B KpyrjiocyTOYHOM pexume C
BO3MOXXHBIMU TE€XHOJIOTUYECKHUMHU IepepbiBaMHU COBOKYIHOM IMPOJOJKUTENbHOCTBIO
He Oosiee 1 (ogHOro) uyaca B Hejesw. PearupoBaThb (IpUHUMaTb Mepbl) Ha
NOCTYNUBIIME 3asiBJeHUs OT KiimeHTa 0 mpob6sieMax B pab0TOCIOCOOHOCTU CUCTEMBI B
TedeHHe 48 (copoka BOCBMM) 4YacOB C MOMEHTA MOCTYIJIEHUS TAaKOH 3asABKU WJIU
pekJiaMaL1u.

2.1.5. SaaS-npoBailfiep o6eclieyMBaeT XpaHEHUE, pe3epBHOE KOMUPOBAHUE U
apXMBHOe XpaHeHHe JaHHbIX KiMeHTa B 3aBUCUMOCTH OT Bbl6paHHOro TapudHoro
nuiaHa ([Ipunoxkenue Ne 1).

2.1.6. Tlpy Ha/MUUUKU TEXHUYECKONM BO3MOXXHOCTU CBOEBPEMEHHO YCTPaHATH
BO3MO>XHbIe MporpaMMHbIe c6ou B padboTe [10 NextDoc no 3asike KiineHTa.

2.1.7. CTporo npujep>XUBaTbCsl U He HapyllaTb YCJOBUW HacTtosiulero /loroBopa, a
TakXKe 00eCrneyuTb KOHQPHUAEHIUAJbHOCTb MOJYYEHHOW MPU COTPYAHUYECTBE C
KiveHTOM KOMMepyecKOW, TexXHHYeCKOM HUHPOpMalUH, KaK 3TO OIpeJesieHO B
pa3gesie 7 Hactosauiero /loroBopa.



2.2. SaaS-npoeaiidep umeem npaeo:

2.2.1 SaaS-npoBaiifjiep UMeeT NpPaBO NPUOCTAHOBUTb WJMU 3ab6JIOKUPOBATh JOCTYN K
[I0 NextDoc mnpu OTCYTCTBUM CBOEBPEMEHHOM OIJIaThl CO CTOPOHbI KiiMeHTa,
yBefoMuB KiveHTa 3a 3 (Tpu) pabo4yux JHS C MOMOIIbIO 3J1€KTPOHHOM NMOYTHI UJIU
MHbBIM CIOCOOOM.

2.2.2 SaaS-npoBaWjaep uMeeT MNpaBO U3MeHUTb TapudHyl TMOJUTUKY U B
OJIHOCTOPOHHEM TIOpAJIKe BHOCUTb B Heé M3MeHeHHUd, a TaKXKe MEHATb YCJI0BUA
NpefoCTaBJeHUsd YCIAYTU Ha CAeAYIIUNA Y4eTHBIW nepuof, yBeioMuB KiuveHTa 3a
Cpok He MeHee 1 (0HOTO) KaJleHJAApHOr'0 Mecsla C MOMOLbI0 3JIEKTPOHHOU MOYThI
WJIM UHBIM CIIOCOOOM.

2.2.3. be30roBopo4YHO NPUOCTAHOBUTbL WJMU 3abJ0KUpoBaTh Aoctyn K [0 NextDoc
KiveHTy, B ciiy4yae, eC/iM OH UCHOJIb3YET CUCTEMY B 3alpellleHHbIX 3aKOHOM P® 1essx
WJIM HapyllaeT paBa TPeThUX JIUII,

2.3. Knuenm o0b6sasyemcsa:

2.3.1 KnueHT 06sa3yeTcs omauyuBaTh Aoctyn K [10 NextDoc, corsiacHo BbIGpaHHOMY
TapudHoMy miaHy, ¢ yY4ETOM NOJIOXKEHHUM, U3JI0)KeHHbIX B [Ipunoxkenuu Nel u n.3.5
HacTtoduero Jlorosopa.

2.3.2. He wucnosnb3zoBatb [10 NextDoc B 3ampeliéHHbIX 3aKOHOM P® nensix wam
HapyulaTh MpaBa TPETbHUX JIUL B COOTBETCTBUH C JE€MCTBYKOILUM 3aKOHOAATEJIbCTBOM
PO.

2.3.3. CTporo npujep>XuBaTbCsi U He HapyllaTh YCJI0BUM HacTosuero /loroBopa, a
TaKXe 06ecrneduTb KOHQUAEHIIMAJTbHOCTb NOJYYeHHONW NPU COTPYAHUYECTBE € SaaS-
NpoBaliepoM KOMMeEpPUYECKOH, TEXHUYEeCKOW MHPOpMallMM, KaK 3TO OINpeJieJIeHO B
pa3gesie 7 Hactosiuero /loroBopa.

2.4. KaueHm umeem npaeo:

2.4.1. KiaveHT nMeeT npaBO MCHOJIb30BaThb IpeAOCTaBJIeHHbIM eMy goctyn K [10
NextDoc n/1d BBINOJHEHUA CHeAYIOLUX NeHMCTBUM, He WUCKJIK4Yas UHBIX JEeHCTBUH,
npegycMmoTpeHHbIX [10 NextDoc:

Co3paHuA ¥ peJakTUpOBaHUe IPOU3BOJIbHbIE TUIIBI JOKYMEHTOB;

Co3panue U pelaKTUPOBaHHUE CTPYKTYPY XpaHeHUs JOKYMEHTOB;

Co3paHue KapTO4YeK JJOKYMEHTOB Y MX 3all0JIHEHUE;

[IpukpenieHue K KapTO4KaM JJOKYMeHTOB $ailyoB;

[Iouck OKyMEHTOB;

[IpeanpocMoOTp NpUKpenieHHbIX GailioB;

[IpursamieHue ¥ npefocTaBaeHye JOCTYNA APYTUM [10J1b30BaTEIAM;

Brirpyska gaHHbBIX.

S e a0 o

2.4.2. Hcnosb3oBaThb npenoctaByeHHbId eMy gocTyn K [10 NextDoc B cooTBeTCTBUU €
ero LeJieBbIM Ha3HaYeHHEM.

2.4.3. TlopaBaTh 3asBKM SaaS-mpoBaiiflepy Ha ycCTpaHeHHe COOeB U OUIMOOK B
¢yHkumonupoBanuu [10 NextDoc.



3. NMOPAAOKPACYETOB
3.1. . CtoumocThb Ycayr onpe/iesisieTcsi B COOTBETCTBUU C JAeUCTBYOUUM TapudHbIM
niaHoM SaaS-npoBaiaepa([lpunoxxenus Ne1 Hactosiero JloroBopa).

3.2. Ycnyru okasbiBaroTcsd KiiMeHTy Ha ycC/J0BUSX NpeJBapUTENbHON OMIJIAThl YCIYT.
KiveHT mpousBoAUT aBaHCOBbIM miatex B pa3Mmepe 100% (Cta npoleHTOB) OT
0611ell CTOUMOCTH 3aKa3blBaeMbIX YCJIYT HA OCHOBAaHUH CYeTa, BBICTABJIEHHOro Saas-
npoBaiaepoM KiauveHTy Ha omsaTy («CueT»), B TedeHHe 5 (IATH) pabodyux JHEH C
MOMeEHTa BbICTaBjJeHUs C4yeTa Y 3a4UcsgeTcsd SaaS-IpoBanAepoM Ha cuyeT AKKayHTa
KnuenTta B TeueHue 1 (OpHoro) paboyero JHs C MOMEHTA MOCTYIJIEHUS JEeHEXHbIX
CpeACTB Ha pacyeTHbIM cyeT SaaS-npoBanjepa.

3.3. KiueHT 00M3aH yKasblBaTb B IJIaTEKHOM NOPYYEeHHMU B Ha3HAYeHUH ILJIaTexa
HOMep cyeTa SaaS-mpoBaikjepa, Ha OCHOBAaHMU KOTOPOro MPOU3BOAUTCA OIiaTa. B
cJly4ae MOJIHOTO UJIM YaCTUYHOI'O OTCYTCTBUA B IJIaTEKHOM NIOPYYE€HUH HOMepa cyeTa
Saab-npoBaiiziepa, SaaS-npoBaijiep BIpaBe CUUTATh, YTO 00A3aTeJbCTBO 3aKa34yMKa
N0 OIUIaTe HajAJexallUM o006pa3oM He HCIOJHeHO (TO ecTb, 4YTO OIlJIaTa He
OCylLlleCTBJIeHA), JIM60 CaMOCTOSATEJbHO HJEeHTHUPULUUPOBAaTb M Y4YecTb IJIaTeX B
COOTBETCTBUM C JAHHBIMU COOCTBEHHOTO yyeTa. B ciy4yae coBeplieHUd maTexa 3a
Kiaventa TpeTbuM JMIOM, YHOJHOMOYeHHBIM  KiauenTtoM, KiueHT 065s3yeTtca
006ecrne4yuTsh, YTO 3TO YIIOJHOMOYEHHOE JIMLO B IIJIATEKHOM N0JIy4eHUH B Ha3HAaYeHUHU
nJaTexa OyJeT yKa3blBaTh, YTO OHO NPOM3BOJUT IJIaTex 3a KiMeHTa, U yKa3blBaTh
HauMeHoBaHHe KyiMeHTa, a TakKe YTO TaKoe YIIOJHOMOYEeHHOe JIMLO0 06/1aZlaeT BCEMU
He06X0JMMBIMU NIOJTHOMOYMAMHU Ha OCYLLeCTBJIEHUE IIJIaTeXa U YKa3bIBaeT MOJIHbIE U
Jl0CTOBepHbIe cBeJleHUs o0 cebe U 0 KiimeHTe.

3.4. Cpaya-npueMKa ycJayT NpOU3BOJUTCS B CJeAyIOLEM MOpsiKe:

3.4.1. eXXeMeCsiYHO, B TNOCJAeJHUN JleHb OTYEeTHOro Mecsilla W/WiIu 10
3aBepllieHMe OKa3aHUA Ycayr [0 HacToslllleMy JoroBopy SaaS-mpoBaiifiep
dopmupyeT AKT 06 OKa3aHHbIX yCAyrax B COOTBETCTBUH C 00'b€MOM OKa3aHHbIX B
OTYETHOM NepUO/ie YCIYT.

3.4.2. Yeayru c4dTarOTCA OKa3aHHBIMU SaaS-nmpoBaWiepoM HaJJjlexaliyuM
00pa3oM U NpUHATBHIMU KiiMeHTOM B yKa3aHHOM B AKTe 00beMe, eC/IM B TedyeHHUe
NATHAZLATU JHEW 110 3aBeplLIEeHUM OTYETHOTO eproa SaaS-npoBanjep He MOJydHrI
oT Knvenra MOTUBHUPOBAHHbBIX M CbMEHHBIX BO3pa)KeHHUM.
[lo ucTedeHMM CpOKa, yKa3aHHOro Bbllle, NpeTeH3MH KiMeHTa OTHOCUTEJIbHO
HeJI0CTAaTKOB YCJIyT, B TOM 4MCJ/le 0 KOJU4ecTBY (00'beMy), CTOMMOCTH U KayeCTBY
He IPUHUMAIOTCH.

3.5. OpurvHa/ibl JOKyMEHTOB HAMpaBJSAOTCA MOYTOW, JIMOO KypbepoM, COTJIaCHO
n.3.7.

3.6. CTOMMOCTb yCJayr, MpeAoCTaBJseMbIX MO JaHHOMY /JloroBopy, He ob6JiaraeTtcs
HZAC, B cB3M ¢ TmpuUMeHeHMeM SaaS-poBalepoOM YIPOILIEHHOW CHCTEMBI
HaJIOr006JI03KEeHHUsI, B COOTBETCTBHUU C rj1aBoii 26.2. HK P®.

3.7. MomeHTOM omiaThl C4eTa CYUTAETCS JlaTa MOCTYIJIEHUS IeHEeXKHbIX CPeJICTB Ha
pacyeTHbIH cyeT SaaS-npoBaizepa. Onsiata NpoU3BOJUTCS B POCCUIUCKUN PYyOJISIX.

3.8. B ciayyae J0Cpo4YHOTO mNpeKpallleHUsl JAeHCcTBUs HacTosilero JloroBopa Io
MHULIMATUBE OJHOMW U3 CTOpOH, SaaS-mpoBaiijiep 06sa3yeTca B TeudeHue 15
(nAaTHaALATH) KaJleHJapHbIX JHeHd C MOMeHTa NoJy4eHUs yBeJOMJIeHUs] IPOU3BECTH



B3aHWMOpPACYETHI C KnneHTOM.

3.9. Ilo Tpe6oBanui Kinuenta He mno3aHee 15 (mATHaAULATOrO) yMcaAa Mecsla,
cleywluero 3a Y4éTHbIM IepuoAoM okaszaHusa no gocryny K II0 NextDoc, SaaS-
npoBaiJiep HamnpapJseT KiMeHTy Mo moyTe WM KypbepoM (Ha aApec, yKa3aHHbIU B
JloroBope) opurunas Cueta U AKT npreMa-cadyu OKa3aHHBIX YCIYT.

4. CPOK AEWCTBMA AOrOBOPA

4.1. Hacrosimuii JloroBop siBisieTcs opepToi B cooTBeTCTBUU CO CT. 435 TK P® u B
CUJly 3TOro SaaS-mpoBaijep HMMeeT INpaBO Ha OT3bIB HacTosduiero JloroBopa Kak
odepThl B cOOTBETCTBUHU €O CT. 436 'K P®. B ciydae oT3biBa HacTosiiero /JloroBopa
SaaS-npoBaiiiepoM B TeyeHHe CpOKa ero AeWCTBUs, HACTOAILMUMN JloroBOp cuuTaeTcsa
IpeKpalleHHbIM C MOMeHTa OT3blBa. OT3bIB OCYLIECTBJIAETCA NyTeM pa3MelleHUs
COOTBETCTBYOILEeN HHopMaLMu Ha caiiTe CepBuca.

4.2. Ecnu mo UCTe4eHUM CpoOKa JleMcTBUsA HacTrosuero /loroBopa kakasi-iubo U3
CTOpoH He yBeJOMUT JApYyrylo o6 oTka3e OT Hero, To /loroBop aBTOMaTH4YeCKHU
Npo/iJieBaeTCsl Ha Tex e yca0BUAX Ha 1 (01H) KasleHAapHbIA Mecsll,

4.3. JloroBop mpo/jJieBaeTcs MO AeHCTBywIleMy TapudpHOMY IJIaHY, JIMOO HOBOMY
BbIOpAaHHOMY Tapu(HOMY IJIaHy NMPU HAJUYUU JOCTATOYHBIX CPEACTB Ha aKKayHTe
KyineHTa ¥ pu OTCYTCTBUM yBeAOMJIEHHS O pacTOpKeHUHU JloroBopa uJiu BHECEHUS B
Hero U3MeHeHHH.

5. PACTOPXEHUE JOINOBOPA

5.1. CTopoHbI BIlpaBe JOCPOYHO PAaCTOPrHYTh HACTOALMNA /loroBop Mo 0600AHOMY
NYMCbMEHHOMY COIJIallEeHHIO.

5.2. Ilpu Hapymenun KineHTOM ycnoBUM Hactosiuero /loroBopa SaaS-npoBaizep
MMeeT NIPaBo Ha OJHOCTOPOHHee pacTop:eHue JloroBopa, o ueM yBegomisieT CTOPOHY,
HapYILIUBIIYIO yca0BUsA JloroBopa MyTeM OTIPAaBKH yBeJJOMJIEHHS Ha 3JE€KTPOHHYIO
nouty Kiinenra.

OfHOCTOPpOHHMM OTKa3 SaaS-mpoBaifiepa OT MCIOJIHEHHWS HacTrosduero JloroBopa
(MOJIHOCTBI0 WJIM YaCTHU4YHO) J[AOIYyCKaeTcd B Cjay4yae CYILeCTBEHHOTO HapylleHUs
Kinventom ycinoBuil Hacrosiuero /JloroBopa. HapymeHnue HacTosimiero jJorosopa
KiineHTOM npeanosiaraeTcs CyleCTBEHHBIM B CJlydae:

- ecsau KiineHT ocy1iecTBUJI MPOCPOUKY €KeMeCSIYHbIX BBIIJIAT, MPeAYCMOTPEHHBIX B
paszeJie 3 HacTosero JloroBopa 6osiee yeM Ha 20 (ABaALaTh) paboyuX AHEH;

- ecsu KuiMeHT Hcrosib3yeT npefocTaBleHHble eMy npaBa goctyna K [10 NextDoc B
1eJisX, MpoTUBOpeyalux /loroBopy u/uau 3aKoHy.

5.3.KsiveHT BnpaBe pacToprayTh /loroBop B 0JJHOCTOPOHHEM NOps/iKe B JI060e BpeMs,
npeaynpeauB SaaS-npoBaizepa 3a 15 (msaTHajuaTU) KajleHJapHbIX JHEW [0
npejnosiaraeMod JAaTbl pacTOpXKeHHs. YBeZjoMJeHHe O pacTop:keHHH JloroBopa
HamnpasJisieTcs B 3JIeKTpOHHOHM ¢opMe Ha agpec E-mail:info@nextdoc.ru.




6. OTBETCTBEHHOCTb CTOPOH. OrPAHUYEHMUE OTBETCTBEHHOCTU

6.1. CTOpoHBI HeCyT OTBETCTBEHHOCTb 3a HEHWCNOJHEHHWE WJIMU HeHajJexallee
UCIIOJIHEHUE CBOUX 0053aTeJbCTB MO HacTosueMy /JloroBopy B yCTaHOBJIEHHOM
3aKOHO/JaTesibcTBOM Poccuiickoi @epepaiiyu nopsike.

6.2. CtopoHbl mnoHuMmarT, 4To ocHOBY IIO NextDoc cocraBisieT NnporpaMMHoOe
obecneyeHue, NMpU 3TOM SaaS-npoBailfiep He NMPeAOCTaBJsIET HUKAKUX TapaHTHUH,
SIBHBIX WJIM NoJipa3dyMeBaeMblx, uTo [10 NextDoc 6yzeT oTBeyaTh BceM TpeOOBaHUAM
uan oxuJaHusaM KiveHTa, OyJeT COOTBETCTBOBATh LieasiM U 3ajadyaM KineHTa.
Hoctyn k [I0 NextDoc mnpepaocTaBJisieTcsi B COOTBETCTBUU C OOLIENPUHATHIM B
MUPOBOU NMPaKTHUKe NPUHIUIOM «AS IS» («TaKKUM, KAKOB OH €CThb»).

6.3. KuueHT ucnosib3yeT [10 NextDoc Ha cBo#l cOGCTBEHHBIM pUCK. SaaS- nmpoBanaep
He NpPUHUMaeT Ha cebs1 OTBeTCTBEHHOCTH 3a TouyHoe cooTBeTcTBHe [10 NextDoc
6usHec-npoueccam KinneHra.

6.4. SaaS-npoBaiifiep He HeceT OTBETCTBEHHOCTU 3a JilOOble JeWcTBUS KineHTa,
cBsI3aHHbIe C ucrnosab3oBanueM [10 NextDoc.

6.5. SaaS-nmpoBaijep He HeceT OTBETCTBEHHOCTHU Nepe/ KiineHTOM 3a yuiep6 1060ro
pojia, moHeceHHbIN KyiMeHTOM HW3-3a yTepu U/WJM pasrJalleHrs CBOUX JAHHbIX JJif
poctyna K [10 NextDoc.

6.6. SaaS-mpoBaiijiep obGecrneuyuBaeT 6a30Byl0 HWHGGOPMALMOHHYK 06€30MaCHOCTD
JNaHHbIx KiineHTa B mpejesax, onpejesisieMblX 00bIYHBIMU yca0BUSMU. [loa 6a3oBoi
MHPOPMAIIMOHHON 6e30MacHOCThI0 MOJPA3yMeBaAETCs - COCTOSIHME 3allUIeHHOCTH
MHpopMaLMy, IPU KOTOPOM obecreyeHbl ee KOHQUAEHIIMAJTbHOCTD, JOCTYIHOCTb U
11€JI0CTHOCTb.

6.7. SaaS-mpoBaiiJiep He HeCeT OTBETCTBEHHOCTHU mnepes KiiMeHTOM 3a 3a/lep>XKu U
nepebon B paboTe, MPOUCXOAAIIME NPSAMO HJU KOCBEHHO IO NpHUYMHe, KOTOpas
HaxO0/AUTCS BHe cdepbl pa3yMHOI'0 KOHTPOJIS CO CTOPOHBI SaaS- npoBaiizepa.

6.8. SaaS-mpoBaiifiep He HeceT OTBETCTBEHHOCTb 33 KaUeCTBO CEPBUCOB (B YaCTHOCTHU
CEpPBUCOB Ilepe/iayy JaHHBIX, OIIepaTOPOB COTOBBIX CeTel), HEOOXOAUMBIX /11 pabOThI
c II0 NextDoc, ecsim nX OpraHusyrT TpeTbM JIMLQA, He IpHUBJeKaeMble SaaS-
NpOBaKepoOM.

6.9. KiueHT corJsiamaetca ¢ TeM, 4yTo AJs pa6oTbl ¢ [0 NextDoc Heob6xoaumo
MCII0JIb30BaTh IPOrpaMMHoOe obecrnieyeHue (Be6-6pay3epnl, onepaliMOHHbIE CUCTEMBI U
npoyee) u obopyJoBaHUe (MepcoHa/bHble KOMIbIOTEpPbl, MOOWJIbHbIE TesedOHbI,
IJIaHLIEeThbl, CeTeBOe 000py/loBaHHEe U Npodyee) NMPOU3BeJeHHOE U MpeJoCcTaBJeHHOe
TPeTbUMHM JIMLIAMU, U SaaS-npoBai/iep He MOXKeT HEeCTU OTBETCTBEHHOCTh 3a Ka4eCTBO
HX pabOTHI.

6.10. KiueHT corJsiamaetrcs ¢ TeM, YTO HUKaKOe MpoOrpaMMHOe obOecreyeHHe He
CBOOO/IHO OT OLLIHOOK.

6.11. B cay4yae noTepu AaHHbBIX, BbI3BAaHHOMW AeNCTBUSAMU KiimeHTa, BOCCTAaHOBJIEHHE
JlaHHBIX NPOU3BOAUTCA IO 3alpocy SaaS-nmpoBanzepy. BoccraHoBiieHHMe [JaHHBIX
NPOU3BOAUTCS TOJIbKO MMPU YCJIOBHUM HAJIUUUS TEXHUUYECKOU BO3MOKHOCTH.



7. KOH®UAEHUWNANBbHOCTb

7.1. lenbro HacTosimero pa3fgesna JloroBopa sBJseTcs 3amuTa WHPoOpMaLMH,
koTopyto CTOpOHBI MNpPeJOCTaBJSIOT (pacKpbIBalOT) ApYyr JApyry B  XoJe
COTPYAHUYECTBA 10 HAaCTOsAeMy JloroBopy.

7.2. CTOpOHBI COTJIALIAITCSA CYUTATh BeChb 06beM MHPOpPMalLUMU, IPeAOCTaABISIEMOM
JIpyT Ipyry B paMKax HacTosiero /[oroBopa WM, B CBSI3U C 0003HAYEHHOW B HEM
eJiblo, MapTHEépaMu/kaveHTaMu CTOpPOH, paBHO Kak HMH$OpMaLUs O HACTOSLIEM
JloroBope W cJesaHHbIX NpezjoxeHUsaX, KonduaenuunanbHod nHpopmanued (a B
npejesnax, [AOMyCKaeMbIX [AeWCTBYIOLUM POCCUHCKHM 3aKOHOAATEJNbCTBOM, -
KOMMepYeCcKOU TalhHOM ), eCJIM U3 MOoJI0KeHUH JloroBopa U MPUJI0KEHUH K HEMY MPSIMO
He cJIelyeT UHOE.

7.3. Kaxpgasa  cropoHa, nosaydawoumas  KoHbugeHuuanbHyro — UHPOpMaIHMIO
(«IMonyyaromass CtopoHa») apyrou cropoHbl («PackpbiBawiasi CTopoHa»), He UMeeT
npaBa coobuatbh Konpugennuanbuyw UHpopmanuo koMy-11u60 6e3 MpsiMoro Ha TO
paspeuieHus: PackpbiBalollleli CTOPOHBI M J0JKHA MPUHUMATh BCe pa3yMHble MepPhI
Juia 3amuTtbl KonouaeHuuanbHot UHopManuu, BKIOYas, B YaCTHOCTH, BCE MeDPBHI,
KOTOpble OHAa NpUHHUMaeT /[ 3alUTbhl COGCTBEHHOM KOHQHUAEeHLHAJbHOU
MHpopMaLu/ KOMMepUYeCKOU TalHblI.

7.4. llony4yarwiuas CtopoHa 006s13yeTcs HCI0JIb30BaTh PaCKpBITYIO
Kondugennuanpuyro HWHboOpManuio HCKAKUYUTEJNBHO B LeJfX peasu3aluu
HacrosdLero Jlorosopa.

7.5. Tonayyarouass CTopoHa 0653yeTcsl OTpaHUYUTb IlepeyeHb JIUL, UMEeIIIUX JOCTYII
Kk KoHdueHunanbHol MHGOpPMALMU, UCKIOYUTENbHO CBOUMU COTPYAHUKAMU, JIUOO
COTPYAHHUKAaMU CBOMX KOHTPAreHTOB, HENOCPeCTBEHHO yYaCTBYIOLIMX B UCIIOJIHEHUHU
JloroBopa, ¢ koTopbIMHU y [losyyarolei CTOpOHbI UMEETCS aHAJIOTUYHOE COTJIallleHHE 0
KOH(}UIEeHIIMATIbHOCTH.

7.6. 0643aTeJbCTBa, U3JI0>KEHHbIE HaCTOSlIeM paszesne Jlorosopa, He
pacnpocTpaHAKTCA Ha CleJyIoliue CBeJleHU:

- CBeJileHMs, KOTOpPbIE SABJAIOTCA, JUO0 CTAHOBATCA OOLIEU3BECTHBIMU He IO BHUHE
CTOpOHBI, MOJyYMBIIEHN JaHHbIe cCBeJleHUA OT Apyrou CTopoHsbl /loroBopa, 4To LOKHO
OBITb NOATBEPXK/AEHO COOTBETCTBYIOIUMH J0Ka3aTeIbCTBAMU;

- CBefeHus1, KoTopble ObLIM mnoJsydyeHbl CTOpOHAaMM OT TpeTbUX JuL, 6e3
06s13aTe/IbCTBA O COXPAaHEHUU KOHPU/IeHIIMaIbHOCTH;

- CBezeHMs1, CaMOCTOATEIbHO pa3paboTaHHble CTOPOHOM;

- CBeJleHus], pacKpbITHe KOTOPBIX HEOOXOJUMO B COOTBETCTBUM C TpeGOBaHUAMU
3aKOHO/IaTeJIbCTBA UJIM OPTraHOB, UMEKIIUX COOTBETCTBYIOLME IOJTHOMOYHUA. [laHHbIe
CBeJleHUs1 MOTyT ObITb IpeJoCTaBJeHbl TOJbKO B aJpec OpraHoB, HMeEILUX
COOTBETCTBYIOLjMe II0JIHOMOYMSA, B TOpAJKe, NPeAyCMOTPEHHOM IpHUMeHSAeMbIM
3aKOHO/IaTe/bCTBOM.

7.7. He  sdaBaserca  pasryalleHUeM  NpeJocTaBjJeHHe  KOHQUJeHLHaJbHOU
MHbOpPMALlMU TPEThbUM JIMIAM MNPU HAJUYUM NHUCbMEHHOTO corJyiacuss CTOpPOHHBI,
npeJiocTaBuBIlIEed KOHPUIeHMAIbHY0 HHOpPMAIHIO, Ha ee paCKpbITHE.

7.8. Kaxpaoe HapylleHHe 0053aTesJbCTB O HepasrsameHWd KoHdujeHuanibHON
MHpoOpMaLuy, NpeAycMOTpeHHbIX HactosuuMm JloroBopoM, [losny4varomas CTopoHa
06s13yeTcsl BO3MECTUTb BCe W Jl0Oble YOBbITKM, BO3HHUKILHE B pe3yJbTaTe TaKOIo



HapyUIeHUS.

7.9. 006s3aTe/NbCTBA, yCTAHOBJIEHHbIE HACTOSAIIUM [JOrOBOPOM OTHOCUTEIBHO OXPaHbl
KondupennuanbHot WHPopmauuu, JeldCTBUTe/NbHbI B TeueHue 3 (Tpex) JieT C
MoMeHTa nepesayv KonpuaeHMaibHOU MHPOPMALIUH.

7.10. SaaS-mpoBayzep BIpaBe arperupoBaTh, CUCTEMATU3UPOBATh U aHAJIN3UPOBATh
nosy4yaemywo ot KineHnrta nndopmanuio, B TOM 4Hcjie KOHQUAEHLIUAIbHYIO, C L|eJIbI0
co3/laHUA UHPOPMALMOHHO-aHAJIMTUYECKUX OTYETOB U 6a3 JaHHBIX, IpU 3TOM Saas-
npoBaii/iep rapaHTUpPyeT HepacnpoCTpaHEeHUEe U COXPAaHHOCTb KOHQHUEeHLHaJbHOU
MHpOpMaLMy, cojiepxkallelicd B OT4€TaXx U 0a3ax B COOTBETCTBUU C HACTOSIIUM
JloroBOpoOM M IeHCTBYIOLIMM 3aKOHOAATeIbCTBOM POD.

7.11. SaaS-npoBaijep BhpaBe [JeKOHPHUIEHIIMATU3UPOBATL IMOJYYEHHYI OT
[IpoBaitiepa uHPpopMaL Mo, B TOM 4YHCJIe MYTEM 00e3/MUMBaHUs JaHHbIX KineHTa u
MHON oxpaHsieMoll HHopMaluM, AJs COo3JaHHUs UHPOPMAIUOHHO- aHAJUTUYECKUX
OTYETOB U 6a3 JaHHbIX HE Co/lepKalluX KOHUAeHIIMa/IbHY0 HHPOPMALIHUIO.

8. ®OPC-MAXOP

8.1. CropoHbl 1Mo HacrosAweMy JloroBopy He HeCyT OTBEeTCTBEHHOCTH 3a
HEUCIIOJIHEHUE CBOUX 0053aTesIbCTB MO0 HEMY B CJy4ae, €CJIM TaKOe HEHWCIOJHeHUe
BbI3BAHO 0OCTOSATE/ILCTBAMHY HENIPEO[0JUMOU CUJIbI.

8.2. Ilox HenpeogosnuMoi cuiod CTOPOHBI MOHUMAIOT COOBITUS YpPE3BbIYANHOTO
XapaKTepa, BO3HUKIIMEe IOMUMO BOJIM CTOPOH, BO3/€UCTBUI0O KOTOPBIX OHU HE MOTIJIU
NpenAaTCTBOBAaTh (TakWe KakK NpPUPOJAHble 0eJCTBUSA, M0XKaphbl, aBApUH, KaTacTpodhl,
BOEHHbIe JeWCTBUSA), KOTOpble NMPUBEJN K HEBO3MOXXHOCTU HcNoJiHeHUsI CTOpOHOU
CBOMX 00513aTeJIbCTB 110 HacTosALieMy /lorosopy.

8.3. CTopoHa, HaxoAsLAsACA NMOJ JeHCTBHEM 06CTOSTENbCTB HENPEOJOJTUMON CUJIBI,
06513yeTcsl MPUHATb BCe HEOOXO0JUMbIe JEUCTBUS U MEPbI, KOTOPBIX Pa3yMHO MOXXHO
ObLJI0O 0XKHU/JATh B CJHOKHUBIIEHCS CUTYallMH, a TaKXXe He3aMeJJIUTeJbHO yBeJOMHUTH
Zipyryto CTOpOHY 0 HACTYNJIEHUH 0OCTOSTENbCTB HENPEOJ0JIUMOM CUJIBI.

8.4. Cpok ucnosiHeHUs 00s13aTesJbCTB N0 HacTtosuieMmy JloroBopy s CTOpOHBI,
UCHBIThIBalOLled Ha cebe BO3/eHCTBUE HENPEeOJOJMMOM CHUJIbI, OTOJBUIrAeTCA Ha
NepUoJ AeUCTBUSA TAKUX 0OCTOATENBLCTB U UX N1OCJIe/ICTBUH.

8.5. CtopoHa, AJis1 KOTOPOU MO NpUYKHE JIENCTBUS 0OCTOSTENbCTB HENPEOA0IUMOMN
CUJIbI, UCIIOJIHEHUE 06513aTeJIbCTB CTaJ0 YaCTUYHO WUJIM MOJIHOCTbI) HEBO3MOXKHBIM,
o6s13aHa B TeyeHHe 5 (mATHU) pabouyux AHel yBeJJOMUTb Apyryr CTOpoHy O HaydaJle,
X0/le, UI3MEHEeHHU MacluiTaba U XapaKTepa U NpeKpalleHUuU JelCTBUS 00CTOATENbCTB
HelpeoJoOJMMON cuabl. B ciydae, ecin B pe3ysbTaTe HeCBOEBPEMEHHOTO
yBeJloMmsieHHUs: Jpyras CTopoHa NOHec/Aa yOBITKH, OHH MOAJEXaT BO3MEIIEHUI0
CTopoHOH, Tepmnslled BO3JeHUCTBUE OOCTOSTEJNbCTB HENPEOJOJUMON CUJbI, B
npejeJiaX peajbHO MOHEeCEHHOTO Apyroi CTopoHOM yiepoa.

8.6. 006sA3aHHOCTb AOKa3aTeJIbCTBA CYIECTBOBAHUA 00CTOSITE/ILCTB HereOﬂOﬂHMOﬁ
CHUJIbI JIOKHUTCA Ha CTOpOHy, CCblJIalOIYHOCA Ha HUX.



9. NOPAAOK PA3PELWLEHMA CNTOPOB

9.1. B csy4ae BO3HMKHOBEHMUS CIIOPOB I10 YCJIOBUAM, IPEAYCMOTPEHHBIX HACTOALUM
JloroBopoM uaM B cBA3U ¢ HUM, CTOpOHBI OyAyT NpPUHUMAThb BCe Mepbl K HX
paspelleHHUIo TyTeM [1eperoBOpoB.

9.2. Eciu CTOpOHbBI He CMOTYT JOCTUTHYTb COIJIAlIE€HHUs, TO TaKhe CHOpbl H
pa3HorJacusi TMoJJIeXaT pa3pelieHHI B Cyje, [0 MeCTy perucrpanuu SaaS-
npoBaiaepa (P®, r. MockBa) B mnopsiAKe, YCTaHOBJEHHOM /[eHCTBYIOIUM
3aKOHO/JiaTesbcTBOM Poccuiickoit @efepanuu.

10. AONONHUTE/IbHbIEYCNOBUA

10.1. Bce npusioxeHus, IONPABKHU U JOTIOJIHEHUSA K HAacTOALEMY JloroBopy SABJISAOTCA
ero HeoT'’beMJIEMOH YaCTbl0 U 06PETAIOT IOPUAUYECKYIO CUJIy B TOM CJy4yae, eciu OHU
cAejlaHbl B MHCbMEHHOM BHJE M MNOJMNUCAHbl MOJHOMOYHBIMU NpPeACTAaBUTENSIMU
CTtopoH.

10.2. SaaS-npoBaijep BIpaBe B OJAHOCTOPOHHEM MOPsJKEe BHECTH H3MEHEHUs B
yCJIOBUS NIPeJ0CTaBJIeHHUs YCAyT, pa3MeCcTUB 06 3TOM UHPopMaluio Ha caTe CepBuca
B NyOJIMYHOM JIOCTyIle U BHecsl M3MeHeHUsl B Hactosuui JloroBop (odepty). [lpu
aToM ycayru HcnosHuTess, omnjadyeHHble KiaMeHTOM A0 MOMeHTa BHeCeHUs
M3MEeHEeHUUN B YCJOBUSI NMpPeJOCTaBJeHHUS yCIyr, OyAyT BbINoJHEHbl McnosHUTeeM
6e3 ydyeTa TaKMX U3MEHEHUH.

10.3. B cinyyae uamMeHeHUs ajJipeca UJIM PeKBU3UTOB 0JJHOW U3 CTOpPOH, OHA 06s13aHa
COOOIIUTDL 06 3TUX U3MEHEHUSIX MPOTUBOMNOJ0XKHONW CTOpoHe B TeueHue 10 (mecaTu)
paboyux JHeM.

10.4. Bce Bompochl, He yperyJupoBaHHble HAcTOAWMUM CorJialieHueM, onpeesaTcs
B COOTBETCTBHUH C 3aKOHOaTebcTBOM Poccuiickor Pesepanumu.

10.5. JltoGble U3MEHEHUSI U JIONOJIHEHUSI K HaCToseMy JloroBopy AeWCTBUTEIbHBI
JIUIIb TPU YCJIOBHH, €CJIM OHU O0POpMJIEHbl MHCbMEHHO B BH/Jle NMPUJIOKEHUH WU
JIOTIOJIHUTEJIbHBIX ~ COlJIalleHWH K  HacrtosueMy JloroBopy W NOZNHCAHBI
COOTBETCTBYIOLIMMHU YIIOJTHOMOYEHHBIMU MpeicTaBUTeNIMU CTOPOH.
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[Ipunoxenne Nel
K [loroBopy
Ha npegocrtabseHue gocryna k I[10 NextDoc

TapudHble m1aHbI

1.

KiieHT 03HaKOMUJICA U COTJIaCEH CO cjleAYyIOIIHMMH paCli€eHKaMH1 U YCJIOBUAMUA

OKa3daHHA yCIYT:

HasBaHue BecriaTHbIN Crangapr IIpodeccronan
TapudpHOro
IJIaHa

MakcuMasibHOe
KOJINYECTBO 3 10 50
NPOEKTOB, IIT.

MaxkcumanibHOEe
KOJIMYECTBO
3anucey B OJHOM
NpOEKTe, IIT.

2000 10000 50000

MakcumasibHOEe
NPOCTPAHCTBO
noj paisibl U 6a3y
JaHHBIX, [0

MaxkcumasibHOe
KOJINYECTBO
3amnpocoB K API B
Mecsl, IIT.

1000 5000 20000

CToMMOCTB 3a
Ka)XKJ0ro
noJib30BaTeJis,
pyo6.Jieli B MecsL,

0 450 800

2. llpuHnunel TapudukKanuy Ycayru:

CTOMMOCTb yCIYyTH 3aBUCUT OT BbloOpaHHoro TapudHnoro [lnaHa U KosndecTBa
[lonib30BaTesier SaaS-npoBaungepa.

JleHeXxHble Cpe/iCTBa CIMChIBAKOTCA €O cueTa AkkayHTa KiieHTa exxe/JHEBHO.
EquHuia u3MepeHHUs CTOMMOCTH YCIAYyTH - pyo6Jb/aeHb. KosimyecTBo
noJib30BaTeJied YMHOXaeTCcsl Ha CTaBKy Tapu@HOro IJaHa U JAeJUTCS Ha
KOJIMYECTBO KaJIeHJapHbIX JHeW B TeKylleM Mecsle. UToroBasg pacyeTHas
exxeMecssyHasi CTOUMOCTD Y C/IyTM He3HAUYUMTeJIbHO BapbUPYETCSA B 3aBUCUMOCTH
oT KOJIMYecTBa JHeH B KaJIeHJJapHOM MecslIie. JleHb
NO/IK/IF0YEHH S /OTK/II0YEeHHS YCIYTU BXOAUT B pacyeT CTOMMOCTHU, KaK MOJIHbIN
JleHb OKa3aHUs Y CJyTH.

B ciydae ucnosib30BaHUS YCAYTM HENOJIHbIA KaJleHJAapHbIA Mecsl, pacyeT
eXXeMeCSIYHOW TIJIaThl 3a JlaHHbIM Mecsl, NPOU3BOAMUTCA 3a (PaKTUYECKH
oTpaboTaHHble AHU. [Ipy 3TOM exeMecsiyHas CTOMMOCTb CIHCbIBaeTCs Kak
CyMMa CyTOYHbIX CTOUMOCTeH YCIyru 3a KaJleHAapHble IHU, B KOTOPBIX Yciayra
notpe6bJssanack Knuentom.

3. LleHbl yKasaHbl B POCCUUCKUU Py6JaX. Yeayru He o6sarawtca HAC, B cBa3u c
nprMeHeHUeM SaaS-nmpoBail/lepoM VIpPOLIEHHOW CUCTEMBbI HaJOr000JIOKEHUS, B
COOTBETCTBUH c I1aBoH 26.2. HK PO.



4, BoBceM OCTaJIbHOM, He [IpelyCMOTPEeHHOM HacToAMM [IpunoxxenrneM, CTOpOHBI
PYKOBO/ZCTBYIOTCS pa3ziesaMu JloroBopa v eCTBYIOIUM 3aKOHOATeIbCTBOM PO.

5. Hacrosee [IpuioxxeHue ABsieTCS HEOTbEMJIEMOU YaCTbIO HACTOSALIET O
JloroBopa, cocTaBJieHO B 2 (4ByX) 3Kk3eMIjisipax, no 1 (ofHOMY) 3K3eMIIsApy AJis
Kaxk01 U3 CTOpOH.
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